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Clarification Notice

FRAUDULENT ACTIVITIES
(13 September 2021)

FRAUDULENT ACTIVITIES: Customers should be careful in responding to any phone calls, SMS,
email, notification or other online prompt inviting the customer to disclose their personal data
or financial information in order to participate in any promotional activity, receive special offers,
enter into a draw to win prizes or any other such activities. There are many fraudsters who may
disguise themselves with Wellcome branding to deceive customers to disclose their personal
data. Customers are advised to be vigilant of these scams and conduct their own due diligence
before disclosing their personal data. Any official Wellcome promotions can be verified on our
official website at www.wellcome.com.hk or customers can contact our Customer Service
Centre on Hotline 2299 1133 or by email at wellcomecs@DFlIretailgroup.com.
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